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SUMMARY
o Profile: Female , 38, Married
o Nationality: Iran
e Current Location: Iran, Tehran
e Current Position: Networking Administrator
« Company: Douran Group
o Preferred Location: Iran
o Military Service N/A
e Salary Expectation: Not Specified/Negotiable

WORK EXPERIENCE

Aug 2010 - Present  Douran Group Iran, Tehran
Network Expert

- Network Expert in Telecommunications Infrastructure Organization in
Security Operations Center

- Network security expert at Douran Group (Noavaran)

- System Administrator at Ministry of Agriculture Jahad

- Network Administrator at the National Land and Housing

- Implement & configure Dotlx & posture by Cisco ISE 2.4

- Configuration SRX, FortiGate, Dsgate

- Implementation and optimization of Firewall(SRX 1400 , Cyberoam)
- Implementation and optimization of Cisco ACS 5.4, ISE 2.4

- Design, implementation and optimization of Monitoring such as Cisco Prime,
Solar winds, Manage Engine,..

- Windows Server 2008, 2012, 2016 & 2019 Group Policy Object
- Administered Client/Server Applications over the Network

- Active Directory (Manager Account Users, OUs, Domain, Site)
- System's Backup (Backup Exec & Veeam Backup)

- Prevented transmission of viruses over the Network (McAfee, Kaspersky and
Symantec antivirus)

- Handling a number of outside projects



Sep 2010 - Present Douran Group Iran, Tehran
Networking Administrator

More than 10 years of work experience as Network administrator with MCITP
Windows Server 2008, MCSE Windows Server 2012 & Windows Server 2016 ,
2019

CCNA, CCNP courses

Exposure to configuring Juniper, FortiGate, Cyberoam firewalls, VPN,
troubleshooting LAN , modems, installation and integration of networking
equipment.

Administered Client/Server Applications over the Network
Active Directory (Manager Account Users, OUs, Domain, Site)
Group Policy Obiject.

Monitored and administered System's Backup

Support users

Prevented transmission of viruses over the Network with the effective
administration of the McAfee, Kaspersky and Symantec and Padvish antivirus

Implementing security policies at organizational level.

Experience of dealing with vendors to buy equipment for the infrastructure &€*
analyzing and finalizing the right equipment, as per the requirements.

Team player with ability to analyses the problems quickly and implement the
solutions.

Handle the tasks of taking corrective action to improve the performance of the
network

Handle the tasks of providing technical support to computers

Responsible for implementing and developing solutions to network problems
Support network services related to the connectivity of desktop

Repair and installed software equipment

Maintain Network Infrastructure Over LAN

Troubleshoot Computer and Network Issues

Software Install and Configuration

Support User in Computer Software and Hardware Troubleshoot

Arrange procurement and delivery of products

Monitor network to ensure network availability to all system users and perform
necessary maintenance to hardware.

Recommend changes to improve systems and network configurations, and
determine hardware or software requirements related to such changes.

Maintain an updated inventory list of all hardware equipment



Troubleshoot and supported 400 users for technical problems for Active
Directory, Windows XP , 7, 8, 10, Exchange 2012, Windows 2008,2012, 2016,
2019 server operating systems.

Utilized Microsoft Enterprise Manager to check status of SQL Server

Provided technical support to system's users and assisted in troubleshooting
network bandwidth bottlenecks

Installs, configures and troubleshoots desktop systems, workstations, servers
and network issues.

Recommends hardware and software solutions, including new acquisitions
and upgrades.

EDUCATION
2006 - 2010 Rodehen Iran, Alborz, Rodehen
Language/Literature - Bachelor(BSc/BA)
2006 - 2008 PayameNour Iran, Tehran
Engineering (Computer) - Associate
LANGUAGES
o Persian (Farsi) | can speak as good as a native speaker
e English I can understand and speak, but sometimes a bit slow
CERTIFICATES
2016 Data center Iran
2013 CCNA/CCNP/ISE,ACS Cisco Iran
2012 MCITP/SQL Server/Exchange/VMWare vSphere Iran
6.5: Install, Configure, Manage
COMMENTS

Enjoy working on challenging projects and participate in a team-working environment,
quickly adapt to the new working environment, utilizing everything possible to meet company
s goals and missions. extensive experience in Network administration and Network
Engineering, main areas of interest are technology and operation in networking and
telecommunication domain, Data centers, service providers and IT infrastructure.



